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Journalism 
Standards In 
Hyperlocal Media
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What is 
Hyperlocal 
Media?
• A form of online citizen journalism or 

community media

• Writing online, for local communities

• Stories can be very ordinary and everyday, 
or more political 
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Who is 
involved in 
hyperlocal 
media?
• Hyperlocal sites are set up by all sorts of 

people: aspiring or retired journalists, 
‘techie’ hobbyists, or just people who care 
about their community. i.e. Citizens. 

• The audience is the community BUT

• The audience are also sources, writers, 
witnesses, photographers – participation  
is key 
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What do 
hyperlocal sites 
look like?
• Many types. Some franchises, platforms and local 

content aggregators are out there – look up:     

 Take 5 minutes to look at: Everyblock and Patch 
(USA), About My Area and Streetlife (UK)

• Others are more independent, ‘bottom-up’ 
Wordpress or Blogger sites…

• …often also using Twitter and Facebook for quick, 
immediate interaction and information sharing.
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Hyperlocal media 
in communities
• A form of media alternative to the mainstream, 

either in the stories it presents, the angles, the 
voices, or the approach.

• BUT hyperlocal media is not the only way people 
stay informed.

• People also use other Facebook groups, sites, email, 
noticeboards, public meetings, conversations.  

How do you find out what’s happening locally?

Image Credit: Jerome Turner
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Mainstream vs 
hyperlocal: the 
differences.

• Hyperlocals aren’t regulated, or confined by 
organisation rules, other than their own (especially 
as many are not commercially driven). They set their 
own hours, what technology they use, etc. 

• They are able to report much more immediately 
than online mainstream local media can.

• They tend to invite and expect more participation 
from their readers.

• They are often limited by what time they can put in 
e.g. in the evenings after their full-time jobs.
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So if hyperlocal media is different 
to mainstream local media, 
why would we be interested in 
exploring it according to the same 
journalistic standards?
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• Hyperlocal is important in communities where local 
mainstream media is failing, where newspapers are filled 
with adverts and very few local stories. 

• Hyperlocals and mainstream often share content (see 
image). HLs will post a newspaper’s story to Facebook, but 
are less comfortable with their own stories being ‘stolen’.

Who is making money from who? 

• Readers often think of hyperlocal as official or authoritative 
news, judging it by journalistic standards  e.g. it’s not always 
clear who runs a hyperlocal site.

Because there are also 
similarities and relationship 
between the two.  
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• Readers’ expectations may be based on their experience 
of mainstream journalism. 

• Problems arise if people expect those same standards in 
hyperlocal media, but they are not upheld e.g. assuming 
something has been researched when it wasn’t. 

• Are these standards always necessary – hyperlocal 
writers  often don’t like the term ‘journalist’? Readers 
often call it ‘information’ sharing rather than ‘news’. 

• Has ‘journalism’ become a dirty word to some?         

Think of a case study that has brought journalism    
into disrepute. 

The importance 
of standards in 
hyperlocal media

Image Credit: David Shankbone   |    URL: tinyurl.com/oysf3wa
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Mainstream 
vs hyperlocal 
standards
• Before we explore this, take a minute to consider what 

you know about journalism standards, and how you 
think they apply in hyperlocal community media. 

As a reader, what standards would you expect or 
hope to be in place? 

Image Credit: State Library of Queensland    |    URL: flic.kr/p/bhGHQv
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Accuracy and 
the ‘truth’

• Journalists do their best to deliver the ‘truth’ of 
a story by talking to numerous sources, seeking 
evidence, ensuring they are unbiased, etc.     

Is it always possible for HL writers to do this, 
especially when it’s not their ‘day job’?

• Are hyperlocal stories objective, with some 
distance from the subject? Or when writers are 
living within and as part of their communities, 
do readers benefit from a shared, everyday 
understanding of the issues and local 
knowledge? 
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Public interest
• Public interest, for example: exposing or 

detecting crime; highlighting negligence, 
corruption or injustice within government 
organisations; protecting health and safety; 
information about politics, such as voting. 

• Public interest in HL is also often functional e.g. 
school closures, bin collection times, local event 
details. 

What ensures hyperlocal media is of ‘public 
interest’, as opposed to gossip or rumour?

What is the value of ‘banal’ stories about 
the weather, local incidents, etc? When is 
something ‘newsworthy’?

Image Credit: Alex Smith    |    URL: flic.kr/p/rX7XUH
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Participation

• Hyperlocals are open to and often welcome 
reader participation – it can make up most of 
their stories.

• They need to be wary though, regarding the 
contributor’s agenda. What is being presented 
to the writers, and why? What do people hope 
to get out of this?

In hyperlocal who is responsible for a story 
that comes from an audience member? If 
the contributor is then slated for inaccuracy, 
who is responsible for the grief they may 
get as a result of their story being shared or 
retweeted? The editor, or the contributor?
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Taste and 
decency

• In hyperlocal, consider the online / offline 
dynamic, where readers may know those 
people in stories. E.g. victims, criminals. 

• In cases such as car accidents, hyperlocals 
often don’t have time to delve deeper into 
stories, they often don’t publish details unless 
they come from another citable source (police 
or council) and will remove comments giving 
such details. 
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Privacy, 
anonymity
• In hyperlocal media readers can offline ‘bump into’ 

or track down people named in stories.             

Discuss the impact of this, and how to deal  with it.

• Is it justifiable to ‘name and shame’ criminals? Could 
this encourage vigilantism?

• Are stories more credible when sources are named?
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Responsibility
• Responsibility to respond to readers comments and 

be responsive.

• Seeing through the resolution / end of a story e.g. 
if a lost pet appeal goes out, letting readers know 
when it’s found. If a crime is committed, seeing the 
story through to the court case and sentencing, as 
shown here. 
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Photography
• Mainstream national press photography is 

often about documenting, but local print 
news often adopts very staged photo setups 
(top photo). 

• Sometimes copied in hyperlocal, but photos 
often come from readers, on camera phones 
and are simply capturing a moment from 
real life – an accident, lost dog, dead fox, 
sunset. The idea of images being ‘staged’ is 
less of a concern (bottom photo). 
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Conclusion

• We should only be concerned about journalistic standards if 
writers and editors see their work as journalism and ‘news’. 

• But if we think of some forms of community media (like 
hyperlocal) in other terms, as sharing information, maybe 
those standards don’t apply.

What rules or standards would you apply if you were 
starting a hyperlocal service? 
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Resources
• Principles of citizen journalism                             

kcnn.org/learning-modules/principles-of-citizen-journalism/
resources/

• International Principles of 
Professional Ethics in Journalism                                                          
ethicnet.uta.fi/international/international_principles_of_
professional_ethics_in_journalism/

• Ethics in journalism                                               
www.journalismdegree.com/ethics/

• Accuracy in journalism                                                      

www.mediahelpingmedia.org/training-resources/editorial-
ethics/237-the-importance-of-accuracy-in-journalism

• Is your journalism ethical? Take the test      
www.mediahelpingmedia.org/training-resources/training-
resources/editorial-ethics/586-is-your-journalism-ethical-
take-the-test

http://kcnn.org/learning-modules/principles-of-citizen-journalism/resources/
http://kcnn.org/learning-modules/principles-of-citizen-journalism/resources/
http://ethicnet.uta.fi/international/international_principles_of_professional_ethics_in_journalism/ 
http://ethicnet.uta.fi/international/international_principles_of_professional_ethics_in_journalism/ 
http://www.journalismdegree.com/ethics/
http://www.mediahelpingmedia.org/training-resources/editorial-ethics/237-the-importance-of-accuracy-in-jour
http://www.mediahelpingmedia.org/training-resources/editorial-ethics/237-the-importance-of-accuracy-in-jour
http://www.mediahelpingmedia.org/training-resources/training-resources/editorial-ethics/586-is-your-journal
http://www.mediahelpingmedia.org/training-resources/training-resources/editorial-ethics/586-is-your-journal
http://www.mediahelpingmedia.org/training-resources/training-resources/editorial-ethics/586-is-your-journal
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BCMCR

In the next week’s resources we 
will be looking at writing for the 
web and tools for livecovering 
events & incidents.


